
WHAT IS MEASURED

With SMS Assure, you will have the power to 
access information on a sent or received message 
including the SMS ID, the timestamp of when the 
SMS was sent, user ID, destination, country code, 
SMS provider in relation to an SMS message, and 
the actual message that was sent.

KEY BENEFITS

    Test SMS messaging and delivery in-country 
      before it’s sent to your customer, across an 
      international network between your
      organization and your customers.

    Know with certainty whether an SMS message 
      has been received, either sent or failed to send 
      by your intended party.

    Access real-time reporting and analytics via 
      Spearline API queries.

    Take the necessary steps to rectify any issues 
      that are identified before your customers are 
      impacted.
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SOLUTION

SMS Assure
Test an SMS message before you send it to your customer.
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Automated testing
Proactive testing of your global
contact numbers

HOW DOES IT WORK?

  SMS Assure is an extension to the Spearline API that allows you to 
    test, in-country, the sending and receiving of an SMS message to a 
    destination specified by you, whether it’s to a Spearline number or 
    your own customer-supplied number.

  Send an SMS message, in-country, from your own number(s) to a 
    Spearline SMS number using the Spearline API, to query if the 
    message was received.

  Run a test to identify if you can receive an in-country SMS message 
    sent from a Spearline SMS number to your own customer-supplied 
    number.

  Access live data and analytics which will highlight which SMS 
    messages were received, and which ones weren’t, via a Spearline
    API query.

  Should an SMS message fail to send or receive, you can query the API 
    for an error message explaining the reason for the failure allowing you 
    to take the necessary steps to rectify the issue.

WHAT IS IT?

SMS Assure tests whether a text message has been received or not. The 
service is an extension to the Spearline API that allows you to test the 
sending and receiving of an SMS message in-country from Spearline to 
a destination specified by you. It also allows you to test the sending of a 
message to Spearline and reporting results using an API query.

WHEN IS IT USED?

SMS Assure is used by any large enterprises, teleco carriers and 
conference providers that rely on SMS messages to communicate with 
their customers.
 
SMS Assure is a reliable method to test an organization’s SMS services 
in-country to indicate whether a sent SMS has been sent or if a received 
SMS message is intact or has been received at all.
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