
“ 

SIP Route Tester enables you to configure your own SIP 
trunks and carrier routes, allowing you to make informed 
decisions on your carrier's performance when dialing out 
from your network, in real-time.
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What is measured? Key benefits

You're in control
Configure SIP trunks, carrier codes 

and dialing formats without ever 

having to place a request with our 

development team to set up.

Save time
With the power to configure SIP 

trunks yourself, it means you can 

get started straight away.

Customizable
Set the number you want to dial 

out with by changing the CLI 

(caller line identification).

Full visibility 
View all your SIP trunks in one 

central place.

Carrier comparison 
Test routes across multiple carriers, 

allowing you to determine which 

carrier is performing best. 

Audio Quality
We will provide you with an in-country toll number to dial out to. These numbers are set 

to auto answer incoming calls and playback Spearline's audio quality prompt, allowing 

us to measure the audio quality on the outbound call.

CLI
As you are dialing out to a Spearline number, we can report on how that CLI is 

presented at the terminating end.

DTMF
Spearline numbers send DTMF tones before the audio quality prompt is played, 

allowing us to report if these tones are received at the origination point.

“
The main trigger for us was the ability 
to start new campaigns faster, without 
having to go through a manual setup 
or email with you guys.

”
Pierre-Baptiste Bechu
Tech Co-Founder Aircall
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EXISTING CUSTOMERS

If you are a Spearline customer and you are interested in adding

SIP Route Tester to your platform, please speak to your dedicated 

customer engagement manager.

NEW TO SPEARLINE

If you are interested in benefiting from our platform,

please get in touch with us or sign up for a free demo. 

SIP Route Tester has two 
main features

1. SIP trunk and carrier configuration 

Add SIP trunks and configure them with the trunk name, termination gateway and 

dialing options.  

Here’s how

· Select the ‘SIP trunk’ option from the numbers module, where you can add the 

   trunk details. 

· Once the SIP trunk menu has been selected, you will see a split table structure. 

   One table is for the SIP Trunk details and the second table is for carrier details.

   These work independently of each other.

· Once added, you will see a list of SIP trunks and a list of carriers. The user can 

   search and edit existing trunks and carriers from this page.

2. SIP trunk selection setup

Create a campaign with the ability to select trunk and carriers / prefixes to dial out 

from.

Here’s how

· Create a campaign and select test type ‘SIP trunk test’.

· Add the numbers you want to test in the campaign.

· Choose from a list of trunks that have previously been added to the numbers 

   module.

· Select one or more carriers that you want to map the selected trunk to. As long as 

   you have a carrier code, you can add as many carriers as you like.

· A summary will show what trunk has been selected and the carriers mapped to 

   the trunk. 

Interested in learning more about how
SIP route testing can benefit your organization?

Steps involved

STEP 1
Spearline
in-county server

Select an originating 

Spearline IP address 

based in-country.

STEP 2
Spearline customer 
server IP

Enter your IP termination 

gateway and additional 

details.

STEP 3
Carrier selection

Add your preferred carrier 

details to test routes.

STEP 4
Spearline number

Create a campaign to 

test carrier routes with 

Spearline numbers to 

measure the quality of

the call.
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